A module for detailed online reports to
Liberty Food Services Bulgaria Ltd.

Dear customers,
to use an online reports take several steps:

1. Visit our corporate website - www.Ifsbg.com
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2. Module online reports are located at the bottom right of the page "Customer Care"
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Each contracted location is as individual as every one of our Clients. We recognize
all' of our Client's individual needs and aim to exceed all their expectations.

Our core focus is to create a collaborative working relationship with the
Clients in order to develop an intimate understanding of their needs and to
ascertain how we can best provide them with a tailored catering solution.
Ultimately, our primary objective is to provide our Clients with fresh,
delicious food at a competitive price that comes in under budget every time.

There is not a single contract signed by LFS that is standardized. In such we
provide individual care for each Client. When a new operation is started we
allocate a specific experienced to maintail and
communication with the Client. Besides this, any Client of LFS has direct

contact with the CEO and is encouraged to provide feedback.
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Our experience, innovation and resources are the Rey to
an unparalleled level of customer satisfaction.
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The Anglo-American School of Sofia + — The Anglo-American Schiool of Sefia school)
See our menu for October
Enter price (>= 50 BGN) — The Anglo-American School of Sofia (high school) —
=1 See our menu for October
Enter the student name

Enter email for contacts
ID of student

1 want invoice

"I Read & Agreed Terms of use

3. To call a module from here you will be forwarded to the following form

Username:

Password:

I Login I

New registration 1 forgot my password




4. If you have registration, set up for a username and password and click login.
If you do not - indicate " New registration " if you have registered, but do not remember the obtained
"username" and "password" indicate " | forgot my password "

4.1 New Registration - Please fill fields

Your first name

Your surname

Names of your child (preferably in Latin characters)

ID number of the child, received a laminated card (you may apply without the number if you do not
know it)

- In the more information, written the names of more children if needed
- Your e-mail contact details, of which you will receive your username and password

- Check box to agree to these terms and conditions



Follows press the button “Register”.

Child name (Firstname, Lastname):

Child ID (If you don't know it, enter:
N/A):

More information (Other child or anything
else):

| |T agree with Terms of use




4.2 Forgotten password - in calling this option will open a window with the following form:

- Enter the e-mail address by which you have already made the registration and click the button "Send"

Normally within a few minutes after sending the request should receive new mail on the e-mail address
with instructions and new information.

I _ ‘Enter an e-mail:

< - >

New registration

5. After new registration, please wait 24 hours for the authorization of the newly created profile by
admin!

After receiving the authorization will have the following view after successful login :

Please click on child name to see detailed report !

For more information please click on child name! Change password Logout

Balance: 19.30 BGN

Balance: 102.80 BGN

Balance: 51.40 BGN

Balance: 31.90 BGN

5.1 If you want to change your password you can set a new by the button "Change password"

Please fill all fields

Enter the old password: |

o—
I _ Enter new password: |
Enter new password (again): : |

< Change it! >




